Glimpse of
SEWA WARRIOR'S INITIATIVES

Covid- 19 Status
According to WHO, there have been
4,904,413 confirmed cases across globe so
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MESSAGE
Seasons’s Greetings to one and all as I hope and pray for everyone’s safety and unity in
these days of pandemic.
Situations like our fight against this pandemic, or for that matter any serous National
calamity makes us realise, one gain the importance of the essentially Indian concept of
Autonomous Society. Our society, traditionally has remained self-dependent. Even after
this outbreak of Covid-19, we have come across several instances of self-motivated
citizens rushing to the help of others in whichever way possible. There are many who
forgot their own miseries and hardships and rushed to the help of the more unfortunate
sections of the society.
Over the last about three months, the Government of India and also the State
Governments took initiatives not only for deprived and disadvantaged sections of the
society but also for the public in general. As is his firm conviction, PM Modi addressed
people of India, took them into confidence, made them conscious of the seriousness of
the challenge and all this contributed to the fortification of popular resolve to follow the
guidelines.
Over the weeks, we have also seen several individuals and organisations, emerging as
selfless servants of the society, untiringly working to provide relief to people through
food, ration & essential kit distribution etc. We all have noticed such initiatives and
people around us. All these are truly unsung heroes.
Since these were Sewa Warriors in real sense of the term, we at ISRN decided to publish
their own experiences and also stories and reports about their more impactful work in
"Glimpse of Sewa Warrior's Initiatives".
Now, a compilation of these initiatives is being presented through this book. This serves
three purposes. Firstly, it documents all such remarkable voluntary efforts in a
structured format. Secondly, it recognizes these unsung heroes and thirdly this
compilation also helps motivating the future warriors. In the days to come, whenever
natural calamity strikes, one may take a leaf out of these real stories and emulate these
warriors to serve the society at large.

EDITORIAL
आदरणीय पाठकगण,
नम ते!!
हम आशा करते ह क आप और आपके यजन सुर त और व ह गे । आज हम सब वै क कोरोना वायरस महामारी से सुर त रहने क लड़ाई
लड़ रहे है । आज हम सब अपनो, दो तो और समाज को लेकर च तत है। ले कन मुझे पूरी उ मीद है क आप सभी को अपने भारतीय होने पर गव भी
महसूस कर रहे ह गे यो क जस तरह लोग इस महामारी से लड़ने के लए सुर ा के हर नमय का पालन करते ए दे श को सुर त रखने का यास
कर रहे है, ये ब त ही शंसनीय है । हम सब आज इस वषम प र
त म कुछ नया व अनोखा अनुभव भी महसूस कर रहे है, जैसे ल बे समय तक घर
म प रवार के साथ रहने का अनुभव, जसमे ब त सारी नयी बाते आपके यान म आई ह गी जो पहले कभी नह महसूस ई ह गी | यैसे तमाम नए
अनुभवो को आप अपनी दनचया म रोज महसूस कर सकते है | यैसे ही कुछ अ त सामा जक अनुभव से आपको ISRN के इस ल स ऑफ़ सेवा
वा रयस इ न शए टव “सेवा वा रयस” के मा यम से चतप चत करना है | आप सब ने इन पछले 50 दन म अपने आस पास जंहा कई सम याएं व
चुनौ तया दे खी ह गी वंही उसके समाधान के लए कई त पर लोग भी दखे ह गे जो बड़ी आसानी से उन चुनौ तयो को सुलझाने म मुख भू मका नभा
रहे ह गे | इ ही म से कुछ वो वयंसेवी सं ाये है जो दन-रात बना अपनी जान क परवाह कये बगैर लगातार लोगो क सेवा व भ मा यमो से कर
रही है | ये सभी वो लोग है जो मी डया क चकाच ध से र अपनी धुन म गरीब,पी ड़त और ज रतमंद लोगो को भोजन, राशन, दवाईयां और ज रत
क तमाम व तुय समय से उन तक प ँचाने का काम कर रहे है | ISRN ने इन सभी वयंसेवको और वयंसेवी सं ाओ को सेवा वा रयस का नाम दे कर
व उनके सुनहरे काय को इस " ल स ऑफ़ सेवा वा रयस इ न शए टव" के मा यम से आप के बीच लाने का एक छोटा सा यास कया है | ल स
ऑफ़ सेवा वा रयस इ न शए टव को संक लत करने म पुरे दे श म चल रहे सेवा काय क जानकारी व भ
ोत से ा त क गयी है जनमे मुख प
से सोशल मी डया लेटफाम, ISRN क सद य सं ाये, दे श भर म फैले ISRN के वयंसेवी रजव बल (वी.आर.एफ) के सद य ारा इक ा क गयी
जानकारी है | सभी एक त जानकारी को वै ा नक प त व शोध के नमयानुसार संक लत करने का यास कया है, जससे इस ल स ऑफ़ सेवा
वा रयस इ न शए टव को शै क मापद ड क कसौट पर खरा उतरा जा सके | मुझे पूरी उ मीद है क ये ल स ऑफ़ सेवा वा रयस इ न शए टव का
यास आपको इन सेवा वा रयस के काय से न सफ भा वत करेगा ब क सामा जक े का एक व तृत च ण भी तुत करेगा |
व

रह, सुर त रह और अपने आसपास लोगो को सुर त रखने म अपना योगदान द |

सध यवाद
आपका
संतोष गु ता,
मु य कायकारी अ धकारी,
आई. एस. आर. एन., नई द ली

Respected Readers,
Greetings!!
We hope that you and your loved ones will be safe and sound. Today we all are fighting to be safe from the
global coronavirus epidemic while being concerned about our friends and society. But I sincerely hope that all
of you will also be proud of being your Indians because the way people are trying to keep this country safe by
following every guideline to fight this epidemic, it is indeed very praiseworthy. We are all having new and
unique experiences in this odd situation today, such as the experience of living with family at home for a long
time, in which many new things have come to your attention which may have been overlooked before. You all
can feel the new experiences in your daily routine as well. Similarly, there are some amazing social experiences
carried out in such times that have been featured in ISRN’s "Glimplse of Sewa Warrior's Initiatives" . As you all
must be aware of the problems and challenges around you in these last 50 days and might have seen people
working and playing a major role to address those challenges with ease. Some of them are voluntary
organizations that are constantly serving people day and night through various mediums, regardless of their
life. These are the people who are tirelessly working, away from the glare of the media in their tune to timely
provide food, ration, medicines and all the essential items of need to the poor, afflicted and needy people. ISRN
has made a small effort to name all these volunteers and voluntary organizations as “sewa warriors” and
highlight their golden work among people through this edition. In compilation of the "Glimpse of Sewa
Warrior's Initiatives", information about the ongoing sewa work across the country has been obtained from
various sources, mainly the social media platform, ISRN’s member organizations, Volunteer Reserve Force
(VRF) of ISRN. The information has been gathered by scientific method and research, so that this edition can
meet the academic criteria and live upto the expectations. I sincerely hope that this "Glimpse of Sewa Warrior's
Initiatives" will not only impress you with the work of these sewa warriors but will also present a detailed
depiction of the social sector.
Stay healthy, stay safe and contribute towards keeping the people around safe.
Kind Regards
Santosh Gupta,
Chief Executive Officer,
ISRN, New Delhi

Synopsis
ISRN has taken this effort to broadly capture the working of VOs/ individual
efforts during corona pandemic. The objective is to provide a platform to such
practices and initiatives by VOs and individuals and highlight among people
and other stakeholders. To build the narrative for VOs and the development
work taken up by them. The data for "Glimpse of Sewa Warrior's Initiatives"
has been collected through Primary (Google survey forms) and Secondary
(Newspaper clippings, articles, Facebook, Twitter etc) sources. The "Glimpse of
Sewa Warrior's Initiatives" is supported through a database of 606 VOs which
was analysed and documented.
Others
13.5%

Preventive Kit
6.4%
Awareness Generation
7.1%

Classification of Thematic Areas
of work by VOs/ Individuals

Food Distribution
71.7%

The "Glimpse of Sewa Warrior's Initiatives" will explore the areas of work and
practices taken up VOs and individual during the pandemic to help others.
Food Distribution
Awareness Generation
Preventive Kit
Surveillance
Other Services
These VOs/ individual are working across country majorly active in hotspot
states of India, thus, reaching out to thousands of people in each state. We
could include few names in our "Glimpse of Sewa Warrior's Initiatives" but the
list who are working has been shared at the end of each activity page. The
dedication and professionalism with which VOs are working for betterment of
people, society and country altogether is clearly visible even in such tough
times when they themselves are facing challenges.

Food Distribution
The coronavirus outbreak had seroius implications on population especially poor, labourers,
daily wage earners etc. The VOs are also facing challenges with restrictiohn in movement,
getting permits from authorities etc, however, still they are reaching out to people.
According to our data:
Majorty of the VOs/ individual are working on food distribution (71.7%) as due to
lockdown vulnearable section of society such as daily earners, labourers etc are left
stranded with no food thus, addressing the biggest challenge of people..
The initiative is highly active in the state of Delhi, Maharashtra and UP as they have high
number of cases and also high number of migrants workers are from these states.
Food includes Dry Ration- Rice, Flour, Lentils, Spices, Detergent and Cooked food in some
areas and carried out by VOs (82.7%) and Individuals (17.3%).
Delhi
U. P.
Rajasthan
Bihar

Indiavidual Effort
17.3%

Andhra Pradesh
Maharashtra

Statewise Food Distribution Initiatives

Kerala
Andaman Nicobar
Assam
Chandigarh
Tamil Nadu
Chhattisgarh
Gujarat
Haryana
Himachal Pradesh
Hyderabad
J&K
Jharkhand
MP
Meghalaya

VOs Effort
82.7%

Mizoram
Nagaland
Odisha
Punjab

Initiative taken by
VOs and Individuals

Telangana
Tripura
Uttrakhand
West Bengal
Karnataka
0
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From red light areas to Burma border, 2.10 lakh volunteers
lend a helping hand to people amid the coronavirus crisis by
distributing food packets to manufacturing masks at war
footing and reaching out and distributing at places facing a
scarcity to distributing bed sheets and blankets to providing
basic medicines.
- Sewa Bharti
Other Honorable Initiative:- Vidya Bharti,
Madhav Sewa Samiti, Sankalp Foundation,
Akshya Patra Foundation, Robin Hood Army
Foundation, SheeshGanj Gurudwara, Rashtriya
SwayamSevak Sangha, Sarbans Foundation

For more Info on VOs working in the area, click on link
link- https://docs.google.com/spreadsheets/d/1GtzF8GuhMO2twI6XLCSVWMBFTeydZzTdG3tK5lAy8E/edit?usp=sharing
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Awareness Generation
Noting the lockdown, which is essential to save the country from rapid outbreak of
the virus so is the Awareness among people.
Around 7.1% of Organizations/ Individuals are working towards generating mass
awareness regarding Covid-19 and mobilize people to stay at home, maintain
social distance, monitor the symptoms and contact for help, mobilizing to follow
the Government's Guidelines etc.
Awareness Generation seems high in UP as it is the highest populous state of
India.
Under Awareness generation, efforts are not just only made by VOs (62.9%) but
individuals (37.1%) as well.
Tools used for Awareness Generation:-

Training staff and volunteers
working on field

Social Media
Campaigns

Vikas Bharti took an innovative initiative
to spread awareness about coronavirus
through wall writing in the community.
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Other Honorable Initiative:- Meer Foundation,
TNA Foundation, Keshav Dham, Alok Charitable
Trust.
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Statewise Awareness Generation Initiatives

Messages on Radio/
TV

For more Info on VOs working in the area, click on link
linkVO's
https://docs.google.com/spreadsheets/d/1OwjVYYH_T9b3
62.9%
wm0E9gc0K2afTfv9fPJf6edBWPjFYzg/edit?usp=sharing

Individual
37.1%

Initiative taken by
VOs and Individuals

Preventive Kit
The crucial step to contain the spread of virus & flatten the curve, is to maintain the
hygiene. A large section of the country, the vulnerable communities have little or no
access to the sanitation amenities required to prevent corona virus.
According to the primary and secondary data collected by ISRN, VOs are providing
preventive kit to the needy ones and at required places.
Preventive kit (6.4%) has been provided to people and health workers, also PPE kits
are being made available at hospitals to health officials as they are at high risk
fighting the corona virus and saving lives.
Indiavidual Effort

Andaman Nicobar
Andhra Pradesh

VOs Effort
82.2%

Assam
Bihar
Chhattisgarh
Delhi
Haryana
Hyderabad
Jharkhand
Karnataka
Kerala
Madhya Pradesh
Maharashtra
Uttrakhand
Tamil Nadu
Uttar Pradesh
West Bengal
0

17.8%

Initiative taken by
VOs and Individuals

Though most of the organization (82.2%) are carrying
out the activity of providing preventive kit, however,
individual's effort (17.8%) can not be overlooked. They
are also contributing by distributing masks, sanitizer,
soaps.
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Statewise Preventive Kit Initiative

Rashtriya Swayamsevak Sangh has been working tirelessly
during the corona crisis providing Masks (29,52,217), food packet
(2,16,82,540) and other aids at 55,7252 places reaching out to
thousands including migrant workers.
Other Honorable Initiative:- Vidya Bharti, Youth for Seva, Swarajya,
Sahyog Care, Foulakshi Sharma, Sunita Krishnan, Nalini
Foundation, Netram Eye Foundation.
For more Info on VOs working in the area, click on link

linkhttps://docs.google.com/spreadsheets/d/1cCfd41o4OXwZgaGd1FRE
0wkEuBOzEz_FjTFEmQ-z-UE/edit?usp=sharing
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The initiative has been
active in the states of Delhi,
Maharashtra, UP, Bihar
and Haryana states.
Some of these states have
reported high active cases
of
coronavirus
thus,
providing Preventive kits to
people
and
corona
warriors and PPE kits to
health worker.

Surveillance
Since the social distancing and lockdown began, cases still have been on rise
thus required monitoring at local level, for which VOs have been upfront to be
vigilant and mobilizing people to report if they or someone have symptoms.
Very few organizations, only around 1%, are working on this initiative to
support government through applicataion, volunteers or medical service
providers are monitoring cases on daily basis.
The states these initiatives are carried out are Delhi, MP, Odisha, Punjab, West
Bengal and Tamil Nadu.
Indiavidual Effort
Majority of VOs are only doing surveillance i.e. 90.9%.
9.1%
Individual Efforts towards this initiative is 9.1%.
Madhya Pradesh
Maharashtra
NE
Delhi
Odisha

Initiative taken by
VOs and Individuals

Punjab
Tamil Nadu
Uttar Pradesh
West Bengal
0

0.5
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Statewise Survelliance Initiative Data

Other Honorable Initiative:- Vidya
Bharti, CDFI, Centre for Community
Development (CCD), Isha Foundation,
Concept Society.
For more Info on VOs working in the
area, click on link
link- https://docs.google.com/spreadsheets/d/1ywR9O5g6YF6EcxvSNu5SX5vex6eTPANSTJZZs1WqiI/edit?
usp=sharing
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VOs Effort
90.9%

Ekal in headlines for its
tremendous efforts in protecting
more than 1 lakh villages of the
country from the reach of the
coronavirus. The volunteers are
committed to keeping a watch on
the entrances of the rural areas.

Other Services
Other services (13.5%) includes initiatives like feeding animals, sanitization of
area, providing shelter, medical counselling, mental health etc, which is also an
important aspect which required attention.
The services by organizations are carried out in Maharashtra majorly due to
high cases of Covid-19 in the state.
Various initiatives have been taken which are essential in such critical times
which includes
Individuals
10.9%

VO'S
89.1%

The other services which are crucial are carried out by
89.1% are VOs and 10.9% inidividuals.

I-CAN is an innovative initiative wherein
the Warriors take up the task of resolving
peope's needs on
priority basis in
diffferent parts of
various state. The
person in need can
contact I-CAN through
portal with their need
and they can be
then connected to
Volunteers of that area.
-CoWin Action Network
Other Honorable Initiative:- ThinkZone India, Nalini
Foundation, Shirdi Sai Baba Temple Society, i
Dream Education.
For more Info on VOs working in the area, click
on link
link- https://docs.google.com/spreadsheets/d/1FWhPVj8Drt_UULIs0Gece8vwgRojFEHWVoaNDSIk2k/edit?usp=sharing

Statewise Intiatives of other areas
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% of initiatives by VOs and
Individuals

Sanitization of Area
Animal Feeding
Medical Counseling
Education and Training
Shelter

Impact of Initiatives by Sewa Warriors
As country-wide shutdown comes into effect, the government, voluntary organizations and even
citizens have come forward to help other people and tackle the challenges posed by Coronavirus.
India has a population of 1.35 billion which is vulnerable to the pandemic’s serious impact while
also affecting them economically and mentally.
Amid the massive disruption caused by the pandemic, voluntary organizations have sprung into
action to fill in the gaps of communication and delivery of essential items to underserved
communities. The VOs have been working tirelessly in various areas like Food distribution,
preventive kit etc to meet the needs of the millions of people who rely on them. Even though
organizations especially small ones are facing the funding crisis and other restrictions due to
lockdown, they are actively contributing to help people, families, children , senior citizens. The
organizations are reaching out to thousands of people across 26 States and UTs including NorthEast as well. Majority of VOs are active in the states of Delhi, Maharashtra, Uttar Pradesh, Bihar,
Tamil Nadu due to higher number of cases, thus requiring active working in these geographies.
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The impact of such large scale initiatives can be 75
seen at the time when hundreds of migrant
workers were 'walking back' to their homes in
villages as lockdown has dried-up work, various
organisations came out to provide food, shelter 50
and kits in the places where they have been
stranded. They also helped in creating mass
awareness through innovative methods such as
making awareness chain or social media campaigns 25
having an impact of successfully mobilizing people
to stay at home, avoid social gatherings and use of
mask while going out; helpline numbers, volunteer
doctors and health workers have been involved to
0
provide timely advice and help to patients who are
not able to access hospitals or need counselling or
other help; langar' has been organized by Sikh Communities to provide food to people who are
stranded, monitoring and keeping surveillance (manually or application) which helped government
to keep a track of suspects and other cases/ patients of Corona.
The Ministry of Home Affairs (MHA) has already issued an advisory to states to utilise the services
of VOs due to their reach, experience and community connect. Thus, this collaboration also throws
light on the impact and reach of voluntary organizations.
Moreover, the contribution of individuals cannot be overshadowed. Many citizens from different
parts of the city have helped people by distributing dry ration or cooked food; distributing mask
and sanitisers; feeding stray animals; while following the guidelines to minimize the risk of
spreading the virus. The impact is that not only people got benefited but also they were a model to
other citizens as well. Such stories of these heroes are being highlighted by media, organizations
at national platform that can be replicated safely without breaking any guideline.
The hard work by VOs and individuals addressing the challenges faced by people in such difficult
times, are a huge support to Government. The voluntary act showcases the solidarity among the
citizens, organizations, other sector and country as whole.

ISRN's Initiative

5000+

PROFESSIONALS
WITH VARIOUS
SKILLS ARE READY
TO SUPPORT

ISRN is working tirelessly to support needy, Functionaries, Govt. through various initiatives:
Distribution of groceries, food, dry ration, sanitization kits to 1200 people especially migrant
workers in slum and industrial areas of Ghaziabad and Greater Noida.
ISRN created Volunteer Reserve Force (VRF) a platform where almost 5000 volunteers from
almost 31 states and UT’s have already registered. Provided 50 PPE kits to KGMC to support
health workers.
Mass Awareness Generation through Social Media platforms and Improving surveillance to
support the Govt. in tracking cases.
ISRN organized several Dialogues with Dr. Vinay Sahasrabuddhe, President, ICCR; M.P. (Rajya
Sabha); Vice Chairperson, ISRN where 150 Voluntary Organizations participated from
states of Bihar, Uttar Pradesh, North-East and Uttrakhand to discuss the challenges,
response and solutions of Covid-19.
ISRN mobilized 600+ of its member organizations across the country to take up initiatives
regarding relief work for Covid-19.
ISRN (part of a Global COVID-19 Network) organizing a webinar on “Pandemic Preparedness
and Mounting Responses” where esteemed speakers share their experiences, learning and
insights on the topic. 2 sessions have been organized where 80 people via zoom
conferencing and 350 people through Facebook and Twitter live streaming participated.

HIGHLIGHTS OF UNIQUE PRACTICES
Food Distribution
Vanvasi Kalyan Ashram is providing food and medical
help to the tribal and other people across the country.
Food packets were distributed to 700 Katkari families in
Thane and 1000 families in Nashik & Pune. Also, relief
work is going on in other parts of the country like
Maharashtra, Assam, Kerala Tamil Nadu.
Manav Sadhna through Project Karuna has been working to
provide relief during the Covid-19 Crisis. In Phase-I they have
helped 13,600 families (about 1,088,000 meals) while with the
extended lockdown in India, Manav Sadhna aim to distribute
8,000 Grocery kits to the marginalized people.

Divya Prem Sewa Mission, Haridwar has been providing
food and other essentials during lockdown reaching out
to 1000 people daily, so far reaching 34,000 people.

Awareness Generation
Deendayal Shodh Sansthan made efforts to aware
the 512 villages regarding preventive measures from
Covid-19 with the help of Village organizers, health
workers and other officials. During the period, 1 lakh
pamphlet, 5000 posters and 500 banners were
utilized to enlighten people.
Federation of Indian Animals Protection
Organisation, Delhi, braved the threats of
coronavirus and organized a first-of-it's-kind plantbased cooking competition in which teams of hotel
management students participated to encourage
action towards the protection of animals, the
environment and human health
E-organiser is taking initiative of generating
awareness regarding latest updates of corona
cases while highlighting Govt's activities and
VOs working at ground level.

Preventive Kit
To support volunteers and public servants engaged in fighting
the crisis, Ekal started producing face masks and sanitizers
through its GRC centres and distributing through District
Health authorities Capacity of making such masks is around
10,000 and 1000 litres of sanitizers per day. Ekal has a
presence in 1,03,000 hamlets in tribal areas and till April 13,
2020 around 75 lakh cotton masks were produced.

Shirdi Sai Baba Temple Society provided
1400
Infrared
non-touchable
thermometer, food packets daily to
migrant labor and homeless people and
provided 500 Face Masks

Vidya Bharti Alumni provides hand sanitizers
to district administration to fight against
Coronavirus Outbreak.
Alumni doctors of the same come forward
and donated money while also treating
patients.

Surveillance
CDFI has provided a mobile application that is enabling
health workers to record the symptoms of a suspect
during home visits (with GPS coordinates) or follow up
through other means like call centre calling. The health
worker updates the symptomatic status of the suspect on
a daily basis.

PASDO, in collaboration with Deputy Commissioner of Ukhrul District,
Manipur State, constituted a committee for District Surveillance
committee in connection with the COVID-19 disease.

Mahan Trust has been identifying corona cases through surveillance
for respiratory system diseases in 93 tribal villages of Melghat. Also
conducting verbal autopsy to know causes of deaths in those villages.

Other Services
Chaitnyam Welfare Organization has
launched CORONA DISINFECTION TUNNEL
at old town Market Anantpur, Andhra
Pradesh to fight against Corona.

iDream
Education
created
a
mobile
learning app to help the
Government
School
students.

Maa Vaishno Devi Sewa Samiti have
been working with thalassemia patients
during Covid-19 lockdown.

Social Awareness for Blood donation blood drive
has been taken up by Seva Parivar to mobilize
people and help the ones in need of blood.
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